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Section I - Introduction to Summary of Benefits

Thank you for your interest in WellCare Extra (PDP) and WellCare Classic (PDP). Our plans are
offered by WellCare Prescription Insurance, Inc.,/WellCare, a Medicare Prescription Drug Plan
that contracts with the federal government. This Summary of Benefits tells you some features
of our plans. It doesn’t list every drug we cover, every limitation or exclusion. To get a complete
list of our benefits, please call WellCare Extra (PDP) and WellCare Classic (PDP) and ask for the
“Evidence of Coverage.”

You have choices in your Medicare prescription drug coverage

As a Medicare beneficiary, you can choose from different Medicare prescription drug coverage
options. One option is to get prescription drug coverage through a Medicare Prescription
Drug Plan, like WellCare Extra (PDP) or WellCare Classic (PDP). Another option is to get your
prescription drug coverage through a Medicare Advantage Plan that offers prescription drug
coverage. You make the choice.

How can I compare my options?

The charts in this booklet list some important drug benefits. You can use this Summary of
Benefits to compare the benefits offered by WellCare Extra (PDP) and WellCare Classic (PDP) to
the benefits offered by other Medicare Prescription Drug Plans or Medicare Advantage Plans
with prescription drug coverage.

Where are WellCare Extra (PDP) and WellCare Classic (PDP) available?
There is more than one plan listed in this Summary of Benefits. Please refer to the co-pay/
premium tables after Section Il for the plans available in your area.

Who is eligible to join?
You can join these plans if you are entitled to Medicare Part A and/or enrolled in Medicare
Part B and live in the service area.

If you are enrolled in an MA coordinated care (HMO or PPO) plan or an MA PFFS plan that
includes Medicare prescription drugs, you may not enroll in a PDP unless you disenroll from the
HMO, PPO or MA PFFS plan.

Enrollees in a Private Fee-For-Service plan (PFFS) that does not provide Medicare prescription
drug coverage, or an MA Medical Savings Account (MSA) plan, may enroll in a PDP. Enrollees in
an 1876 Cost plan may enroll in a PDP.

Where can I get my prescriptions?

WellCare Extra (PDP) and WellCare Classic (PDP) have formed a network of pharmacies. You
must use a network pharmacy to receive plan benefits. We will not pay for your prescriptions if
you use an out-of-network pharmacy, except in certain cases.
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Section I - Introduction to Summary of Benefits

WellCare Extra (PDP) and WellCare Classic (PDP) have a list of preferred pharmacies. At these
pharmacies, you may get your drugs at a lower co-pay or coinsurance. A non-preferred
pharmacy is still a network pharmacy, but you may have to pay more for your prescription
drugs.

The pharmacies in our network can change at any time. You can ask for a Pharmacy Directory
or visit us at www.wellcarepdp.com. Our Customer Service number is listed at the end of this
introduction.

Does my plan cover Medicare Part B or Part D drugs?

WellCare Extra (PDP) and WellCare Classic (PDP) do not cover drugs that are covered under
Medicare Part B as prescribed and dispensed. Generally, we only cover drugs, vaccines,
biological products and medical supplies associated with the delivery of insulin that are covered
under the Medicare Prescription Drug Benefit (Part D) and that are on our formulary.

What is a prescription drug formulary?

WellCare Extra (PDP) and WellCare Classic (PDP) use a formulary. A formulary is a list of drugs
covered by your plan to meet patient needs. We may periodically add, remove or make
changes to coverage limitations on certain drugs, or change how much you pay for a drug. If
we make any formulary change that limits our members’ ability to fill their prescriptions, we will
notify the affected members before the change is made. We will send a formulary to you and
you can see our complete formulary on our website at www.wellcarepdp.com.

If you are currently taking a drug that is not on our formulary or subject to additional
requirements or limits, you may be able to get a temporary supply of the drug. You can contact
us to request an exception or switch to an alternative drug listed on our formulary with your
physician’s help. Call us to see if you can get a temporary supply of the drug or for more details
about our drug transition policy.

What should I do if I have other insurance in addition to Medicare?

If you have a Medigap (Medicare Supplement) policy that includes prescription drug coverage,
you must contact your Medigap Issuer to let them know that you have joined a Medicare
Prescription Drug Plan. If you decide to keep your current Medigap supplement policy, your
Medigap Issuer will remove the prescription drug coverage portion of your policy. Call your
Medigap Issuer for details.

If you or your spouse has, or is able to get, employer group coverage, you should talk to your
employer to find out how your benefits will be affected if you join WellCare Extra (PDP) or
WellCare Classic (PDP). Get this information before you decide to enroll in this plan.
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Section I - Introduction to Summary of Benefits

How can I get extra help with my prescription drug plan costs or get extra
help with other Medicare costs?

You may be able to get extra help to pay for your prescription drug premiums and costs as well
as get help with other Medicare costs. To see if you qualify for getting extra help, call:

« 1-800-MEDICARE (1-800-633-4227). TTY/TDD users should call 1-877-486-2048, 24 hours a
day, 7 days a week and see www.medicare.gov ‘Programs for People with Limited Income
and Resources’ in the publication Medicare and You

 The Social Security Administration at 1-800-772-1213 between 7 a.m. and 7 p.m., Monday
through Friday. TTY/TDD users should call 1-800-325-0778 or

e Your state Medicaid office.

What are my protections in this plan?

All Medicare Prescription Drug Plans agree to stay in the program for a full calendar year at

a time. Plan benefits and cost sharing may change from calendar year to calendar year. Each

year, plans can decide whether to continue to participate with the Medicare Prescription

Drug Program. A plan may continue in their entire service area (geographic area where the plan
accepts members) or choose to continue only in certain areas. Also, Medicare may decide to
end a contract with a plan. Even if your Medicare Prescription Plan leaves the program, you will
not lose Medicare coverage. If a plan decides not to continue for an additional calendar year, it
must send you a letter at least 90 days before your coverage will end. The letter will explain your
options for Medicare coverage in your area.

As a member of WellCare Extra (PDP) or WellCare Classic (PDP), you have the right to request

a coverage determination, which includes the right to request an exception, the right to file an
appeal if we deny coverage for a prescription drug, and the right to file a grievance. You have
the right to request a coverage determination if you want us to cover a Part D drug that you
believe should be covered. An exception is a type of coverage determination. You may ask

us for an exception if you believe you need a drug that is not on our list of covered drugs or
believe you should get a non-preferred drug at a lower out-of-pocket cost. You can also ask for
an exception to cost-utilization rules, such as a limit on the quantity of a drug. If you think you
need an exception, you should contact us before you try to fill your prescription at a pharmacy.
Your doctor must provide a statement to support your exception request. If we deny coverage
for your prescription drug(s), you have the right to appeal and ask us to review our decision.
Finally, you have the right to file a grievance if you have any type of problem with us or one of
our network pharmacies that does not involve coverage for a prescription drug. If your problem
involves quality of care, you also have the right to file a grievance with the Quality Improvement
Organization (QIO) for your state. Please refer to the Evidence of Coverage (EOC) for the QIO
contact information.
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What is a Medication Therapy Management (MTM) program?

A Medication Therapy Management (MTM) program is a free service we offer. You may be
invited to participate in a program designed for your specific health and pharmacy needs. You
may decide not to participate, but it is recommended that you take full advantage of this
covered service if you are selected. Contact WellCare Extra (PDP) or WellCare Classic (PDP) for
more details.

Where can I find information on plan ratings?

The Medicare program rates how well plans perform in different categories (for example,
detecting and preventing illness, ratings from patients and customer service). If you have access
to the Web, you may use the Web tools on www.medicare.gov and select “Health and Drug
Plans” then “Compare Drug and Health Plans” to compare the plan ratings for Medicare plans

in your area. You can also call us directly to obtain a copy of the plan ratings for this plan. Our
Customer Service number is listed below.

Please call WellCare for more information about WellCare Extra (PDP) or
WellCare Classic (PDP).
Visit us at www.wellcarepdp.com or, call us:

Customer Service Hours for October 1-February 14:
Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, 8:00 a.m. to 2:00 a.m. Eastern

Customer Service Hours for February 15-September 30:
Monday, Tuesday, Wednesday, Thursday, Friday, 8:00 a.m. to 2:00 a.m. Eastern

Current members should call toll-free and locally 1-888-550-5252 (TTY/TDD 1-888-816-5252).
Prospective members should call toll-free and locally 1-888-293-5151 (TTY/TDD 1-888-816-5252).

For more information about Medicare, please call Medicare at 1-800-MEDICARE
(1-800-633-4227). TTY users should call 1-877-486-2048. You can call 24 hours a day,
7 days a week. Or visit www.medicare.gov on the Web.

This document may be available in other formats such as Braille, large print or other
alternate formats.

This document may be available in a non-English language. For additional information, call
Customer Service at the phone number listed above.

Este documento puede estar disponible en un idioma diferente al inglés. Para informacion
adicional, llame a Servicio al Cliente al nimero de teléfono indicado mas arriba.
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Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or drug
plan. To get an interpreter, just call us at 1-877-374-4056. Someone who speaks English can help you. This
is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al 1-877-
374-4056. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: FiAl 1Ee (1L 50 2oy i3I 55, s D A& i 25 5 ekt Rk ol 2 W O [ TP AT {r] 52 )
MR =T IPERR 5%, 5 £ 1-877-374-4056, FAId L TAE AN RE R EFHIE, Xt
— e B k55

Chinese Cantonese: & ¥ T A ) i FR BN S W) Ol v] BEAF A 5E S, At IRAMIR Mt 4 & B RTEE AR
o WNTEBIREARTS, RHEE 1-877-374-4056. AT N BN SR ABERLER, B2
—TH A B R o

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-
wika, tawagan lamang kami sa 1-877-374-4056. Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il
vous suffit de nous appeler au 1-877-374-4056. Un interlocuteur parlant Frangais pourra vous aider. Ce
service est gratuit.

Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé trd I cac cau hdi vé chwong strc khde
va chwong trinh thudc men. Néu qui vi can thong dich vién xin goi 1-877-374-4056 s€ c6 nhan
vién ndi tiéng Viét gitp d& qui vi. Day la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-877-374-4056.
Man wird lhnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.
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Korean: & Al= 2|8 B& C=AE B0 28t 220 2ol SE2lDX 22 ES AHIAS
M30td USLICH SS AMHIAE 0|20t ™ &3 1-877-374-4056 H O = 2| oH
< ol E§Y X EE 212 LICE Ol MElA=E 222 Y ELILL

Russian: Ecnuv y Bac BO3HUKHYT BONPOCbI OTHOCUTE/IbHO CTPAX0BOro UM MeAUKAMEHTHOTO M/1aHa,
Bbl MOKeTe BOCMN0/1b30BaTbCA HAaWMMKM HecnaaTHbIMK yCyramm nepesogvymKkoB. YTobbl
BOCMNO/Ib30BaTbCA YC/Iyramm nepeBoymKa, NO3BOHUTE Ham No Tenedony 1-877-374-4056. Bam
OKarKeT MOMOLLb COTPYAHWK, KOTOPbIN rOBOPUT NO-PYCCKU. [laHHaA ycnyra 6ecnnaTHas.

Arabic: Ul «su8 aa e o Jsanll Ll 450Y) Jsan sl daally Blei Al (5 e DU dslaall (58 aa iall Cladd aad L)
G el aaay e addh o sian 6504-473-778-1 (e Uy JLai¥) (5 s clile dilae Aok o3n lineLuay,

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro
piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-877-374-4056. Un nostro incaricato
che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servigos de interpretacao gratuitos para responder a qualquer questdo que tenha
acerca do nosso plano de saude ou de medicagéo. Para obter um intérprete, contacte-nos através do
numero 1-877-374-4056. Ira encontrar alguém que fale o idioma Portugués para o ajudar. Este servigo é
gratuito.

French Creole: Nou genyen sévis entepret gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwog nou an. Pou jwenn yon enteprét, jis rele nou nan 1-877-374-4056. Yon moun ki pale
Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug tlumacza ustnego, ktory pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy tlumacza
znajacego jezyk polski, nalezy zadzwoni¢ pod numer 1-877-374-4056. Ta ustuga jest bezptatna.

Hindi: AR Ta/e2T ar gar &7 AT & R F 39 fhdr 8 9 & Sae ¢t & folv AR 9F
FHE GHIAT JaATU 3Tclsty §. Teh GHITNAT UIedd el & foIw, 5 g 1-877-374-4056 R BleT FY.
HIS i it fg=al Serel § 3Tehl #Heg Y Hehll 8. Jg Teh HW AT g.

Japanese: HttDMER BERIREER VAETS VICHT H CERICEERT 58I
 BHOBRY—ERADNHYFIISVET ., BRZCHBMICE ST, 1-877-374-
4056 [CHEBEE LS, BREZFEIA & AXBEVELEYT, ChEFEMOYF—EX
T,
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